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INTRODUCTION

The Ministry of Foreign Affairs is an integrated organisation comprising one single department and over 100 diplomatic
missions and trade offices as well as innovation centres. In addition, there are around 400 honorary consulates abroad.
Moreover, the Danish Institute for International Studies (DIIS) and the Danish Institute for Human Rights (DiHR),
which are self-governed organisations, also belong under the MFA with respect to appropriations. Both institutes present
their own independent annual reports.

In accordance with the practice of previous years, the MFA’s annual report reports on all MFA tasks and functions that
are an integral part of the MFA’s activities, including the departmental functions and responsibilities. The report provides
all those interested in the MFA’s activities with a coherent and cross-cutting financial picture of the MFA’s most im-
portant results in 2017. Moreover, the report documents the governance that has laid the foundation for their achieve-
ment.

The annual report has been compiled on the basis of the guidelines for writing annual reports published by the Agency for
the Modernisation of Public Administration (Moderniseringsstyrelsen). It is divided into four parts: Management statement,
Operations Review, Accounts and Annexes. Further information about the MFA’s activities can be found on the MFA’s
website at www.um.dk.

The performance reporting comprises in total 20 strategic priorities for the MFA in the past year!. These core tasks consti-
tute a central part of the performance management in the MFA in 2017.

Furthermore, information regarding activities and target achievement within the Danish development assistance can be
found in Danida’s annual reports (www.aarsberetninger.danida.um.dk) and Open Aid.dk (www.openaid.um.dk). Infor-
mation regarding activities within export and investment promotion can be found on the Trade Council website
(www.um.dk/da/eksportraadet).

Questions concerning the MFA annual report can be addressed to the MFA’s Finance Department at OKO@um.dk.

11n 2017, a total of 25 strategic priorities were formulated in the MFA. Five of these ptiorities are, however, left out of the performance
reporting section of the annual report seeing as these have an internal character.


http://www.um.dk/
http://www.aarsberetninger.danida.um.dk/
http://openaid.um.dk/
http://www.openaid.um.dk/
http://www.um.dk/da/eksportraadet
mailto:OKO@um.dk

1. MANAGEMENT STATEMENT ON THE OVERALL ACCOUNTS

The annual report comprises the main accounts on the Finance and Appropriations Act, for which the Ministry of Foreign
Affairs of Denmark is responsible, CVR number 43 27 19 11: Section 06.11.01 — The Danish Foreign Service and Section
06.11.05 — Revenue from Consular Services, including the accounting principle explanations, which are to be presented to
the National Audit Office of Denmark (Rigsrevisionen) in connection with the appropriation audit inspection for 2017. In
addition, the Ministry of Foreign Affairs of Denmark is responsible for the administration of a number of grant accounts,
cf. table 2 and 12.

It is herewith stated:
= that the annual report is true and accurate, i.e. the report does not contain significant misinformation or omis-

sions, and the presentation of goals and performance reporting in the annual report is comprehensive.

that the expenditure detailed in the presented accounts conforms to the announced appropriations, laws and

other rules as well as entered agreements and normal practice.

that procedures have been established which ensure proper financial management of funds and operations in the

Ministry of Foreign Affairs of Denmark.

The Ministry of Foreign Affairs of Denmark, 12 March 2018.

Ulrik Vestergaard Knudsen Erik Brogger Rasmussen

Permanent Secretary of State, Ministry of Foreign Head of Department, Finance
Affairs of Denmark




2. OPERATIONS REVIEW

2.1 Presentation of the business activities

2.1.1 Primary functions

The MFA’s primary responsibility is to implement the Danish Government’s foreign and security policy, EU policy, ex-
port and investment promotion policy, development policy as well as ensure the interests of public service and consular
services tasks. In addition, the MFA is responsible for carrying out the Government’s policy on equal opportunity.

This entails that the MFA:

®  Ensures a flexible and global network for the entire Government through coordination of Denmark’s official rela-
tions with foreign countries, including a number of international organisations, such as the EU, the UN and NATO,
as well as the Nordic cooperation

®  Administers Danish development assistance

= Assists the Danish business community in their export activities, internationalisation and other commercial activities
abroad where there is a clear Danish commercial interest for Denmark and attracts foreign investments to Denmark

®  Handles and coordinates Denmark’s international economic relations with other countries, including within the trade
and policy sphere

®  Assists in attracting foreign investments and businesses to Denmark through “Invest in Denmark”

= Assists Danes who find themselves in difficult situations abroad and performs tasks relating to the issuance of visas,
residence permits and passports

=  Contributes to providing sound information to the outside world about Denmark, Danish culture and Denmark’s
special competences (public diplomacy).

In terms of appropriations, the MFA’s primary functions fall into five general main areas: General foreign policy, Admin-
istration of development assistance, Export and investment promotion, Consular services and Equality. It is noted that
fisheries, which was transferred to the Ministry of Foreign Affairs in 2017, cf. Royal Decree of 7 August 2017, is reported
on in the annual report from the Ministry of Environment and Food.

2.1.2 Organisation

The MFA comprises the Ministry in Copenhagen and embassies, consulates general and trade offices, etc. abroad as well
as Missions at the most important international organisations. Added to this are a large number of honorary consulates. At
the end of 2017, the entire organisation had 2,648 employees, of whom 817 were located at the Ministry in Copenhagen
and 1,759 were located at the Missions. Of the 1,759 employees based abroad, 1,140 were locally employed staff, cf. table
0.

Table 0. Staff in the Ministry of Foreign Affairs

Employees in Copenhagen 668

Department of Fisheries* 27

Department of Equal Opportunities** 16

Students, Office Clerks, Inclusive L.abour Market 122

Posted MFA Staff

Locally Employed Staff 1,
Total Number of Employees in the MFA 817 1,
Special Attachés (Posted but not employed in the MFA)

Total Number of Staff in the MFA 2,648

All figures are excluding personnel on leave/loan to other authorities.

* The Department of Fisheries was transferred to the Ministry of Foreign Affairs HQ in Copenhagen on 24 November 2017, cf. Royal Decree of 7 Au-
gust 2017.

** The Department of Equal Opportunities with a total of 16 employees was transferred to the Ministry of Foreign Affairs on 21 December 2016, cf.
Royal Dectee of 28 November 2016.

349
140
759

72



The MFA is an integrated organisation. This means that the staff all work together in one and the same organisation, re-
gardless of where they are located. This also implies that a single-stringed approach is adopted in regard to the safeguard-
ing and promotion of Denmark’s international interests, whether it be in the realm of foreign and security policy, EU pol-
icy, development policy, trade policy, support given to promoting the internationalisation of Danish companies, assistance
to Danes in distress abroad or public diplomacy. The organisational structure makes it possible to deliver solid responses
to international and global challenges across operational areas, without organisational or administrative obstacles.

The global network of missions is the hallmark of the MFA and provides the basis for enabling the MFA to safeguard and
promote Denmark’s international interests. With in-depth knowledge of local conditions and the right networks, the mis-
sions contribute to ensuring the quality and validity of the flow of information that serves as the basis for shaping Danish
foreign policy and a number of other policy aspects in Denmark. The number, size and location of the Danish missions
are reviewed and prioritised on an ongoing basis according to Denmark’s foreign policy interests and goals. At the end of
2017, Denmark had 68 embassies, as well as 35 other Missions, including 6 Multilateral Missions, 16 consulates general, 2
consulates, 4 trade offices and 7 innovation centres. Denmark also had over 400 honorary missions associated with a pri-
mary embassy.

Due to the reduction in Danish development assistance to a level of 0.7 per cent of the national GNI in 2015, Denmark
phased out its development cooperation with four countries. This resulted in the closing of embassies in Bolivia, Mozam-
bique and Nepal in 2017 (the consulate in Zimbabwe was closed in 2016).

As part of the Danish Government’s Foreign and Security Policy Strategy for 2017-18, a decision was made to establish an
embassy in Algeria. In addition, the trade office in Silicon Valley, California, was upgraded to a consulate general, and the
representation is also home to the world’s first Tech Ambassador. Furthermore, the embassy in Tirana, Albania, was
closed. Finally, a decision was made to close the consulate general in Sct. Petersburg (Russia) as well as the trade offices in
Atlanta (USA) and Auckland (New Zealand) based on an evaluation of Denmark’s commercial interests. In 2018, a new
trade office will open in Houston (USA).

The Ministry in Copenhagen is organised according to a central structure with seven centres. Each centre has an either
functional, geographical or customer-oriented focus. The purpose of this structure is to ensure a clear and up-to-date divi-
sion of tasks. In addition, the structure aims at enhancing the integrated approach to task management that is the MFA’s
strength and a prerequisite for being able to tackle present and future challenges effectively.

For more information about the MFA’s organisational set-up, please visit the MFA website at www.um.dk, which also
contains the above-mentioned information as well as access to eatlier annual reports.

2.2 Management report
2.2.1 The operational results in 2017

According to the guidelines concerning annual reports issued by the Agency for Modernisation of Public Administration
(Moderniseringsstyrelsen), ““all goals that have been agreed or determined by another party than the organisation” must be reported on. The
external determination of goals and priorities for the MFA is done through law as well as ministerial and governmental
decisions, foreign policy reports, parliamentary decisions, and decisions adopted within international fora. The internal
priorities are anchored at different organisational and management levels in the MFA — at senior management-, centre-
and mission levels — and are designed to ensure the delivery of concrete results, products and services of benefit to the
Government, public authorities, citizens and enterprises in Denmark and abroad and to safeguard and promote Danish
interests in general. Section 2.4 reports on the level of goal attainment concerning the 20 strategic priorities defined at the
level of centres in the Ministry.

2.2.2 The financial result in 2017

The MFA annual report is submitted for the following main account on the Finance and Appropriations Act: Section
06.11.01. The Danish Foreign Service.

In addition, the MFA is responsible for the administration of a number of grant accounts, cf. tables 2 and 12.


http://www.um.dk/
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The MFA operating profit/loss for 2017 shows a deficit of DKK 4.4 million, cf. table 1. The deficit is ptimatily attributed
to DKK 10.7 million in expenditure related to the transferring of fisheries to the Ministry of Foreign Affairs. Conse-
quently, an accumulated surplus of DKK 307.7 million has been carried forward to 2018, cf. table 8.

The MFA’s payroll expenditure under the payroll ceiling totalled DKK 626.3 million in 2017. When the expenditure is
compared with the payroll ceiling of DKK 631.7 million stipulated in the Finance and Appropriation Act for 2017 (incl.
supplementary appropriations), the decreased expenditure totalled DKK 5.4 million. As a result, an accumulated payroll
saving of DKK 52.5 million has been carried forward to 2018, cf. table 11.

Table 1. The MFA’s main and key financial figures

Operating and othet operation revenue, total 11,8745 -1,870.4 -1,809.5
Ordinary operating costs, total 1,870.6 1,920.8 2,042.0
Result of ordinary operations total -3.9 50.4 232.5
Result before financial items -87.7 1126 -06.6
Year-end profit/loss 377 29.6 44

Fixed assets 1,717.5 1,641.7 1,600.7
Current assets 539.9 274.3 299.4
Equity** -309.4 -339.0 -340.5
Long-term liabilities -1,701.9 1,676.4 -1,623.0
Short-term liabilities -352.3 -276.7 3718

Rate of utilisation of borrowing limit 68.0 % 65.0 % 63.0 %

Appropriation proportion 88.3 % 85.5 % 86.6 %

Full-time equivalents*** 1,178.6 1,088.4 1,083.6
Full-time equivalent cost (DKK thousand) 527.5 533.4 567.8

Note: A positive (+) figure = expenditure/deficit and a negative (-) figure = revenue/surplus.

*The yeat-end profit/loss includes revenue from Norway concerning the co-location in Dhaka. The revenue should have been accrued over the period
2015-2025. After correction, the year-end profit/loss result is DKK 8.3 million.

**Equity includes adjusted equity of DKK 32.8 million.

**+Figures include expenditure and full-time equivalents under section 06.11.01 excluding commercial activities and grant-finances activities.

Table 2 presents an overview of the main accounts administered by the MFA divided into two primary categories: opera-
tions and administrative arrangements.

Table 2. The MFA’s main accounts

Total appropriation Accumulated carry-
Main account (DKK million) FL TB for the year Accounts forward, year-end
Section 06.11.01. The Danish For- Expenditure 1,937.0 39.4 1,976.4 2,123.3 3077
eign Service Revenue -330.8  -79.4 -410.2 -552.7 ’

Total appropriation Accumulated carry-
Main account (DKK million) FL TB for the year Accounts  forward, year-end




Expenditure 10977 2,166 13,144.3 12,761.2
Total > 8 180.3
Revenue -255.1 0.0 -255.1 -193.3
06.11.06. I'nterest revenues from di- Revenue 10,0 0.0 10,0 3.0 0.0
verse receivables
06.11.15. Non-statutory grants Expenditure 50.1 0.0 50.1 45.3 21.9
i°§'““' Promotion of gender equal- - p o gieure 00 183 183 16.7 10.6
06.11.19. The Bilateral Neighbour- Expenditure 0.0 0.0 0.0 41 20.9
hood Program
06.11.21. Repayments from the In-
vestment Fund for Central Europe
(I®) and the Investment Fund for Revenue 1250 00 1250 -2000 00
Development (IFU)
&66.1111.79. Reserves and budget adjust- Expenditure 05 05 0.0 0.0 0.0
06.21.01. The Nordic Council of Expenditure 1063 0.0 106.3 105.1 0.0
Ministers
06.22.01. Peacekeeping operations Expenditure 334.9 0.0 334.9 276.2 0.0
06.22.03. Other organisations Expenditure 255.9 0.0 255.9 234.3 0.0
06.22.05. The European Investment Expenditure 0.5 0.0 0.5 0.0 0.0
Bank Revenue 06 00 0.6 0.0
06.31.79. Reserves and budget adjust- . -230.2 230.2 0.0 0.0 0.0
ments Expenditure
06.32.01. Developing countries in Af- . 855.5  531.0 1,386.5 1,264.4 1.6
rica Expenditure
06.32.02. Developing countties in . 625.0  590.0 1,215.0 1,201.6 14.6
. . > Expenditure
Asia and Latin America
06.32.04. Personnel assistance and . 263.7  -31.7 232.0 232.4 6.3
. . . . Expenditure
cooperation with public authorities
06.32.05. Danida Business Pro- . 00 -27.8 -27.8 -28.9 0.3
Expenditure
grammes
06.32.07. Loan assistance Expenditure 16.0 -0.1 15.9 15.9
Revenue -84.6 0.0 -84.6 -84.6 1.3
06.32.08. Other assistance Expenditure 632.1 -1.6 630.5 609.2 17.6
06.32.09. The Danish-Arab Partner- - . 200.0 3.5 203.5 203.4 5.8
: Expenditutre
ship Programme
06.32.10. Transitional assistance to E ditur 0.0 0.0 0.0 0.0 0.0
the West Balkans “Xpenditure
06.32.11. The Neighbourhood Pro- - . 160.0  -10.7 149.3 149.2 33.5
Expenditure
gramme
06.33.01. Assistance through civil so- N . 7402 -72.0 668.2 667.7 0.0
. o Expenditutre
ciety organisations
06.34.01. Environment and climate . . 320.0  -33.0 287.0 286.9 1.9
; . . . Expenditutre
assistance in developing countries
06.35.01. Research and information N . 63.0 -1.4 61.6 54.8 5.1
. Expenditutre
in Denmark, etc.
06.35.02. International development N . 0.0 0.0 0.0 0.0 0.0
Expenditure
research
06.36.01. The UN Development Pro- E ditur 458.0 452 503.2 503.1 3.2
gramme (UNDP) “Xpenditure
06.36.02. The UN Children’s Fund E ditur 125.0 -6.0 119.0 119.0 0.1
(UNICEF) ixpenditure
06.36.03. HIV/AIDS, Population N . 370.0  283.6 653.6 653.6 0.1
Expenditure
and Health
06.36.05. Global environmental pro- . . 0.0 0.0 0.0 -0.1 0.1
Expenditute
grammes
06.36.06. Other UN development 80.0  160.2 246.2 244.8 15.0
programmes and various multilateral Expenditure
conttibution
06.37.01. The World Bank Group Expenditure 822.0 4689 1,290.9 1,290.1
Revenue -1.2 0.0 -1.2 -1.1 1
06.37.02. Regional development . 100.0 4.7 104.7 104.7 0.0
banks Expenditure
06.37.03. Development funds, etc. Expenditure 215.7 91.8 307.5 307.4 5.7
06.37.04. Assistance through the Eu- Expenditure 605.3  -14.8 590.5 4553
ropean Union (EU) 3.3
Revenue -10.4 0.0 -10.4 126.5



06.38.01. Mobilisation — financing in- . 620.0  -59.5 560.5 560.4 0.1
Expenditutre

vestments

06.38.02. Framework conditions, 679.2 1.2 680.4 674.6 5.8

knowledge and business opportuni- Expenditure

ties

06.38.03. Various multilateral contri- . 0.0 -0.2 -0.2 -0.1 0.4

but Expenditure

utions

06.39.01. Humanitarian organisations Expenditure 605.0 0.4 605.4 605.4 0.1

Q6.39.02. Humanitarian contribu- Expenditure 0.0 3.9 3.9 3.4 04

tions, crises

Q6.39.03. Humanitarian contribu- Expenditure 1,770. 0.0 17700 1,770.0 02

tions, partners 0

06.41.02. Trade commissioners and Expenditure 70.6 0.0 70.6 86.3

trade office 0.2
Revenue -23.3 0.0 -23.3 -31.1

06.41.03. Special export promotion Expenditure 580 0.0 580 50.9 01

grants
Note.: A positive (+) figure = expenditure/deficit, and a negative (-) figure = revenue/surplus

2.3 Primary functions and resources

Table 3 shows the entire MFA ressource consumption for each and every MFA primary function. The division of func-
tions has been carried out with a point of departure in table 6 of the Finance and Appropriations Act, ’Specification of
expenditure on functions”. The table covers the MFA’s entire operations, including commercial activities.

Table 3. Outline of the MFA’s economy under Section 06.11.01 and Section 06.11.05 (DKK million)

Support functions -715,9 -446,7 966,6 -196,1
General foreign policy -322.5 -0,3 435,4 112,7
Administration of development assistance -180,9 -0,3 2442 63,1
Export and investment promotion -173,2 -45.1 233,8 15,6
Consular services -169,1 -60,4 2283 -1,2
Equality -4,6 0,0 6,2 1,6
Fisheries 0,0 0,0 8,7 8,7
Total -1.566,2 -552,7 2.123,3 44

Note: A positive (+) figure = expenditure/deficit, and a negative (-) figure = revenue/surplus.

Note: The expenditure ”Support functions” which amounts to DKK 966.6 million concerns payroll expenditure for the overall administration and man-
agement of the MFA as well as expenditure for additional operating costs in the MFA, including costs for embassies. The expenditure for ”Support func-
tions” can, however, not be distributed evenly between the other expenditure-generating ateas because it is estimated that the majority of this expendi-
ture could be primarily assigned to the areas ”General foreign policy” and ” Administration of development assistance”.

2.4 Performance reporting

The MFA’s performance management scheme encompasses both the MFA’s outward functions, such as the delivery of
services to the general public and companies, and the MFA’s departmental functions that involve servicing the ministers,
the Government and the Folketing (the Danish Parliament). This method of reporting promotes balanced governance
across the MFA’s main areas of activity.

Within the overall framework of the externally defined main tasks, the MFA’s performance management for 2017 takes
the political objectives as its starting point. These objectives are defined by the Government and are detailed in a number
of specific policy papers and strategies for the MFA. In order to support the MFA’s ability to execute on the political ob-
jectives, a number of strategic priorities are formulated for each of the seven centres and two departments in the home
service? These strategic priotities are subject to the performance reporting in this annual report.

2 It is noted that the two departments in the MFA HQ in Copenhagen — the Department for Equal Opportunities and the Department
for Fisheries — did not formulare strategic priorities for the year of 2017. As such, these two departments are not included in the perfor-
mance reporting section of this annual report. From 2018 onwards, these departments will report on their strategic priorities in the same
manner as the centres.



The MFA’s performance management scheme follows the main principles set out in the Agency for Modernisation of
Public Administration guidelines, “Strategisk styring med resultater i fokus” (Strategic governance with focus on results). The perfor-
mance reporting covers the selected goals and initiatives for the entire organistaion, but this is not a comprehensive de-
scription of all MFA tasks and functions.

In 2017, emphasis was placed on formulating a few, select priorities that were deemed strategically important for the over-
all performance of the MFA. In total, 20 strategic priorities were formulated in 2017. For each priority, one or more suc-
cess criteria were formulated.

Table 4 provides a summary of the overall level of goal attainment for the 20 strategic priorities in 2017. The level of goal
attainment is measured using the end of year reporting for each priority based on contributions from relevant units. Where
a priority has been achieved, an “A” is given; a “B” is given for a priority that has been partially achieved, while “C” is
given for a priority that has not been achieved. A more detailed description of the performance per strategic priority and
underlying success criteria is available in section 4.6.

As shown in table 4, 9 out of 20 strategic priorities were deemed attained (A), whilst 8 priorities were deemed partially at-
tained (B). Finally, 3 priorities were deemed not attained (C) in 2017.

On this basis, the MFA’s overall goal attainment for 2017 is deemed satisfactory.

Table 4. Goal attainment 2017

1. Strengthening of the visa area

2. The MFA’s digital platforms

3. Strengthening communication on social media

4. Improved communication with citizens about preventing and managing crisis situations

5. Presidency of the OECD Ministerial Council Meeting

6. Attracting more investments to Denmark

7. A new strategic framework for the internationalisation of Danish businesses

8. The Arctic

9. Russia and Ukraine

10. Promotion of Denmark’s core interests in the EU

11. USA

12. NATO

13. Security, combining efforts and stabilisation

14. Strategic partnerships, alliances and economic cooperation

15. Implementing the strategy for development cooperation and humanitarian action

16. Strengthening the IFU as a key development finance institution in Danish development policy

17. Rethinking Global Green Growth Forum

18. Chairmanship of the Council of Europe

19. Campaign for the election of Denmark to the UN Human Rights Council

W (O ||| R|F(|P|OF|O|F| W=

20. Good administration and case management
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2.4.1 Performance reporting — Part 2: In-depth analyses and assessments

The following section provides a detailed account on the level of goal attainment for each of the 20 strategic priorities. For
each priority, a brief summary of the attainment level is provided (in italics) describing the overall goal attainment (cf. table
4).

Priority 1: Strengthening of the visa area

To ensure effective support and risk management in light of an increasing number of visa cases.
The overall goal attainment for priority 1 is classified as B (partially attained)

As part of the effort to strengthen risk management in the visa area, the MFA has conducted 8 visa service checks at rep-
resentations, and a more concise and targeted format was developed for use when conducting visa checks. In addition, the
MFA has held three regional conferences for visa personnel in the foreign service, focusing on refusal competency.

With respect to the digitisation of the consular service area, 2017 has seen significant progress, especially in the area of
legalisation (development of an online web shop and e-apostille) as well as further development of a new visa self-service
platform. Further application of procedures for better fee management as well as implementation of the new web shop are
still pending, all the while development and implementation of digital documents, system improvements for diplomatic
passports and more effective case procedures in the visa area have been initiated. Due to the postponement of a number
of these activities, however, the priority is deemed partially attained.

Priority 2: The MFA’s digital platforms
Rethinking and npgrading the MEA’s digital platforms.

The overall goal attainment for priority 2 is classified as B (partially attained).

The new MFA website was launched in November 2017. Websites for the Trade Council and Invest in Denmark were
mostly completed for launch in the same year, but there were delays with respect to content. Due to this, the project was
postponed for a number of months with a new expected launch date of 1 March 2018. Similarly, a new Denmark.dk web-
site is expected to launch during the first half of 2018. Because of these delays, the priority is deemed partially attained.

Priority 3: Strengthening communication on social media
Strengthening the MEA's use of social media (SoME), including the development of guides and seminars for staff as well as online campaigns.

The overall goal attainment for priority 3 is classified as B (partially attained).

In 2017, the MFA developed courses and new tools for supporting the work on social media, including a list of sound ad-
vice for senior management on the use of Twitter, videos about tagging and using hashtags as well as a guide to using
memes and infographics in order to increase feedback on social media. At the annual Ambassador’s Meeting, specific at-
tention was paid to working with SOME and relevant tools. Moreover, weekly media coverage reports have been sent to
the MFA’s three ministers, and daily SOME reports concerning development cooperation, trade, fisheries and equal oppot-
tunities policy were distributed to the relevant units.

In addition, the MFA has carried out four SOME campaigns over the course of 2017, including the launch of the Strategy
for Development Cooperation and Humanitarian Action, an OECD campaign on globalisation as well as two campaigns
targeting spcific Trade Council groups. In addition to this, the MFA has produced a SoME film in cooperation with Save
the Children, a Danida Christmas calendar as well as promoted the Danish Day of Exports. Also, the internally defined

objectives for increasing the span of the MFA’s digital channels of information were achieved — and surpassed — in 2017.

Finally, the MFA has — on an ongoing basis - paid attention to a number of strategically chosen target groups, including
the youth, and the MFA was particularly successful in connecting with this group when launching the Development Coop-
eration and Humanitarian Action Strategy. However, more work needs to be put into collaborating in a cross-cutting and
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strategic manner with segmentation analysis, which will be a key focal point in 2018. Due to this, the priority is deemed
only partially attained.

Priority 4: Improved communication with citizens about preventing and managing crisis situations

Inmproved communication with citigens concerning the prevention and management of crisis situations, including an improved and more user-
Sriendly format for travel guides, further development of the app "UM Rejseklar” as well as expanding awareness of the app through a targeted
communications effort on social media and in cooperation with the travel industry.

The overall goal attainment for priority 4 is classified as C (not attained).

In 2017, the MFA undertook a sound and ongoing dialogue with the travel industry concerning crisis management — e.g.
during the tropical storms in the Caribbean — as well as the updating of travel guides in order to make sure that these
guides are relevant and in line with the needs of Danish travellers. In order to further create awareness about the MEA’s
consular services, including the app ”UM Rejseklar”, the use of social media as a form of communication has been put
into system during 2017.

However, a planned campaign focusing on increasing the number of downloads of “UM Rejseklar” was not carried out. as
an update of this app well as the “List of Danes Abroad” was not yet finalised. The campaign will expectedly be carried
out in 2018. Due to the postponement of these activities, the priority is deemed unattained.

Priority 5: Presidency of the OECD Ministerial Council Meeting

A successful presidency of the OECD Ministerial Council Meeting on 7-8 June as well as the OECD Forum on 6-7 June with the working
title "Making globalization work — better lives for all”.

The overall goal attainment for priority 5 is classified as B (partially attained).

In 2017, the MFA contributed to a successful OECD Ministerial Council Meeting (MCM) with the participation of four
ministers as well as the OECD Forum with the participation of HRH Crown Princess Mary and the Minister for Develop-
ment Cooperation. During the MCM, consultations were held in Copenhagen with international organisations represent-
ing employers/employees and the participation of a number of ministers. In relation to these consultations, the MFA also
held a large conference on globalisation at Bersen in cooperation with The Danish Chamber of Commerce and with the
participation of the EU Commissioner for Trade as well as the Danish Minister for Education. In all, a number of the top-
ics chosen for the MCM were discussed by OECD ministers as well as in the public. Additionally, it was the ambition of
the MFA that the statement from the MCM would be mentioned in a declaration by the G20, but this did not transpire.
Due to this fact, the priority is consideredoverall to be partially attained.

Priority 6: Attracting more investments to Denmark

To ensure an increased focus on attracting, among other things, high-tech investments in the form of data centres.
The overall goal attainment for priority 6 is classified as C (not attained).

At the end of 2017, the MFA had contributed to the attraction and maintaining of 75 foreign investment projects (against
68 investment projects in 2016). Out of the 75 successful investment projects in 2017, 34 were so-called high quality pro-
jects that are deemed to have an especially high societal value for Denmark. In 2017, a number of data centre investments
were attracted to Denmark, out of which the decisions by Facebook and Apple to establish data centres in Odense and
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Aabenraa were the largest ones. In the wake of the large data centre investments, a number of foreign subcontractors
within the industry established themselves in Denmark.

The successes of attracting data centres in 2017 (in which both Facebook and Apple announced large investments in Den-
mark) made it less necessary to compile a comprehensive action plan with the aim of attracting just such investments. In-
stead, the investments have provided the impetus for developing the data centre as a business area and work on this will
be continued in 2018. Due to the fact that the action plan was not compiled, however, the priority is deemed not attained.

Priority 7: A new strategic framework for the internationalisation of Danish businesses

To develop a new strategic framework for the MEA’s work on economic diplomacy with a view to promoting Danish exports and increase eco-
nonzic growth and employment.

The overall goal attainment for priority 7 is classified as A (attained).

The MFA undertook internal as well as external consultations with business organisations and ministries in order to for-
mulate the future strategy for the Government’s economic diplomatic efforts aimed at promoting Danish commercial in-
terests globally and supporting the internationalisation of Danish businesses. The purpose of the strategy process was to
ensure that the Government’s efforts in this area was adapted to the possibilities and challenges that globalisation and the
vast technological land strides present, including strengthening of those types efforts that result in the most value for Dan-
ish businesses as well as economic growth and development in Denmark. At the end of 2017, a new strategy in this area
was lanuched to be unfolded within the overall framework of the Government’s more general Foreign and Security Policy
Strategy.

Priority 8: The Arctic

To strengthen Denmark’s position as a central, visible and constructive player in the Arctic that contributes to maintaining the region as a low-
tension area. Through an intensified collaboration of authorities and close contact to the American and Finnish chairmanship of The Arctic
Council, the Kingdom of Denmark will seek to promote the interests of the entire kingdom.

The overall goal attainment for priority 8 is classified as A (attained).

In 2017, the MFA has — in close collaboration with Greenland and the Faroe Islands — worked actively to emphasise the
economic dimension in the work of the Arctic Council as well as improved relations between the Arctic Council and the
Arctic Economic Council. At the request of Denmark and other countries, the Arctic Economic Council participated in a
number of meetings in the Arctic Council, including meetings focusing on strengthening the collaboration between the
two councils. The Arctic Economic Council also co-hosted the international high-level conference on the Arctic and the
SDG’s on 1 December 2017 with the Kingdom of Denmark in an effort to strengthen the visibility and inclusion of the
Council in Arctic events.

Under the auspices of the Arctic Council, follow-up was catried out on the space issue with the support of the Kingdom
of Denmark. The Finnish presidency of the Council has established a new task force under the heading of “Connectivity”
that will — among other things — analyse opportunities for satellite-based communication in sparsely inhabited areas of the
Arctic. Focus for this work is on identifying tangible, possible solutions, including opportunities for establishing public-
private partnerships. In this area, Denmark will work to strengthen the Arctic Economic Council’s abilities to enhance
private business involvement in the region. As part of the follow-up on the conference (“Rummet kalder Arktis”), a col-
lective export promotion event was carried out in Rome on 22-23 May, in which the participating Danish businesses were
given a chance to discuss business opportunities with representatives of the Italien space industry in the specific areas of
high-tech and satellites.

Through the Finnish chairmanship of the Arctic Council and the Finnish prioritisation of meteorology, the Danish Mete-
orological Institute (DMI) has played an active role in Arctic collaboration. In 2017, the collaboration with DMI was insti-
tutionalised as well as intensified. The MFA has had meteorology and the work of DMI in particular, as an ongoing focal
point in the dialogue with external partners.

Since 2015, the Arctic Council has discussed opportunities for strengthening the regional cooperation within the maritime
field. Discussions have taken place in the Task Force on Arctic Marine Cooperation (TFAMC). Denmark, Greenland and
the Faroe Islands, jointly, take part in the TFAMC discussions of the opportunities for establishing a special forum on



13

maritime cooperation under the auspices of the Arctic Council. The TFAMC will compile a recommendation on the issue
ahead of the Arctic Council meeting of ministers in May 2019.

Priority 9: Russia and Ukraine

To sustain Denmark’s significant political and developmental support to Ukraine as well as maintain and develop the EU-profile on the reform
agenda. Denmark must contribute to maintaining EU agreement about applying pressure on Russia to implement the Minsk Agreement. At
the same time, opportunities for strengthening the dialogue - bilaterally and multilaterally - with Russia in certain areas must be uncovered.

The overall goal attainment for priority 9 is classified as B (partially attained).

Throughout 2017, Denmark maintained and strengthened its efforts to push reform in Ukraine and managed to put the
reform process on the agenda of the meeting of the EU Foreign Affairs Council in February. The very same month saw
the commencement of the Danish-led EU anti-corruption programme for Ukraine. In July, the Minister for Foreign Af-
fairs announced that Denmark would host an international high-level reform conference on Ukraine in Copenhagen in
June 2018. In addition, November launched of a new five-year development programme for Denmark’s involvement in
Ukraine and Georgia totalling DKK 860 mio.

In connection with the Danish Ukraine-involvement, a number of public diplomacy initiatives were launched, including in
relation to the launch of the five-year development program in November. The work on strategic communication was also
strengthened with the startup of the Danish Government’s interministerial cooperation on impact campaigns, which was
initiated as part of the implementation of the Government’s Foreign and Security Policy Strategy.

In addition, the EU agreement on the sanction policy towards Russia was sustained in 2017 and the sanctions were re-
newed. Moreover, some progress was made with respect to the bilateral dialogue between Russia and Denmark, including
conducting a number of meetings in the Danish-Russian Intergovernmental Council for Economic Cooperation as well as
on the Arctic. However, the plenary meeting in the council, scheduled to take place in October, was postponed at the re-
quest of Russia and carried out 6-7 February 2018. Due to this postponement, the priority, as a whole, is deemed only par-
tially attained in 2017.

Priority 10: Promotion of Denmark’s core interests in the EU

To promote Danish core interests in the EU and the north as efficiently as possible in close collaboration with the Prime Minister’s Office and
other relevant collaborating partners. It continues to be important to maintain EU agreement and to ensure that the EU remains capable as a
decision-marking body. Important focal points in this respect are the migration challenge, follow-up on the referendum on the Danish legal reserva-
tions, discussions on the future of the EU as well as the Brexit negotiations.

The overall goal attainment for priority 10 is classified as B (partially attained).

In close collaboration with the Prime Minister’s Office and other ministries, the MFA has promoted Danish core interests
in the EU and the north across different topical areas in order to ensure that the Danish points of view are reflected in
joint EU-solutions to the furthest possible extent. This has been the case with respect tothe discussions on the future of
the EU, the EU’s financial framework and internal market as well as the handling of the migration challenge, in which
Denmark has contributed in a number of ways. For instance, Denmark has ensured Danish influence on conclusions
from, among other things, the EU Heads of State and Government meetings in the European Council on a number of
significant policy issues of great importance to European affairs and actively contributed to making sure that the discus-
sion about the future of Europe under the Leaders Agenda is being carried out in accordance with Danish interests. With
respect to the political agreement about Denmark’s continued attachment to EUROPOL, specifically, a successful agree-
ment was reached with the European Council and the European Patliament before the deadline on 1 May 2017.

During the Brexit negotiations, the inter-ministerial task force on Brexit has continually contributed to ensuring that the
EU guidelines concerning these negotiations reflect Danish intetrests. The task force has met approximately 10 times, and
a number of subsections were established (concerning, among other issues, civil rights, customs issues, the internal market
and competition terms, financial issues, etc.). In general, business and interest group have expressed satisfaction with the
dialogue between themselves and the Government’s task force concerning the Danish approach to the Article 50-negotia-
tions.

In 2017, it proved difficult for Denmark to influence especially the discussion on EU migration policy, including the redis-
tributive issue, in the direction of the Danish view on this issue. This was due to the fact that Germany and others have
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pressed for a mandatory redistribution scheme, and because Denmark is facing negotiations about remaining a part of the
Dublin regulation. Due to this, the priority is deemed only partially attained.

Priority 11: USA

To ensure that Denmark remains a close ally to the U.S. with a focus on the many common interests and values that characterised the transat-
lantic relationship for decades.

The overall goal attainment for priority 11 is classified as A (attained).

The MFA has followed policy developments during the Trump-administration closely with a special focus on Danish pri-
orities/interests, including in the foreign and security policy area. By maintaining a close dialogue and frequently conduct-
ing meetings at the ministetial as well as administrative level, Danish interests and policy priorities were presented to
American counterparts with an end to influence decision-making, etc. This was the case with respect to larger foreign- and
security policy issues, on which Denmatk and the U.S. are — as a general rule — in agreement (e.g. Russia/Ukraine, Afghan-
istan, North Korea), but also with respect to issues, on which the Trump-administration has taken a different stance than
the previous administrations (e.g. Iran/nuclear deal framework), and also with respect to issues whete there are differences
in opinion between Denmark and the U.S. (e.g. free trade and climate). Generally, 2017 saw subtantial meeting activity
between Denmark and the U.S. on all levels. The Prime Minister of Denmark was among the first Government leaders to
pay a visit to the White House (in March of 2017) after the inauguration of the President Trump. The Minister for Foreign
Affairs met with the Secretary of State on several occasions, including in connection to a Council of Ministers Meeting in
the Arctic Council in Fairbanks in May of 2017. In addition, the Secretary of Defense visited Copenhagen in 2017.

Priority 12: NATO

To contribute positively to ensuring the ability of NATO fo provide credible deterrence with a view to defending the territory of the alliance, ¢f.
the NATO article 5 and 4. In addition, Denmark must contribute to making sure that NATO continues to be a relevant platform for inter-
national operations and partner collaborations outside of the territory of the alliance.

The overall goal attainment for priority 12 is classified as A (attained).

In 2017, Denmark made substantial contributions to NATO’s operations and general deterrence profile. This was
achieved through significant contributions to NATO’s military operations and by taking part in the most important policy
processes, including in relation to the NATO Mini-Summit in May. In light of Russia’s increasingly assertive stance, the
Danish contributions have primarily focused on NATO initiatives in Eastern Europe and the Baltic. To this end, Den-
mark hasthroughout all of 2017 contributed with 1000 military personnel to NATO’s main operation in the region
(VJTF). In addition, Denmark has contributed significantly to NATO’s southern naval force.

Also in 2017, an agreement was reached on a number of future initiatives intended to ensure that Denmark will continue
to make significant contributions to NATO in years to come. Among these were a decision to post a subdivision of 200
troops to NATO’s operation in Poland and the Baltic. The Danish troops have been in place in Estonia since the end of
2017. In addition, Denmark decided to contribute a command ship to NATO’s northern naval force for the whole of
2018. Moreover, a decision was made to increase Danish military presence in Afghanistan from 100 to 155 personnel as
part of the NATO Resolute Support Mission. Finally, it was decided to contribute four F16 fighter jets to the Baltic Air
Policing mission for the first months of 2018.

Priority 13: Security, combining efforts and stabilisation

To maintain Danish contributions to international military operations, civilian efforts against terrorism as well as stabilisation and rebuilding
efforts in conflict-stricken and frigalie states through combined efforts, in which the whole spectrum of instruments are put to use.

The overall goal attainment for priority 13 is classified as A (attained).

In 2017, the MFA collaborated with the Ministry of Defence to ensure that Denmark provided the requested military con-
tributions to the coalition’s fight against ISIL in Iraq and Syria. Throughout the year, implementation of the regional peace
and stabilisation programme for Syria and Iraq continued and additional funds of over DKK 160 million were added to
the programme. In addition, a review of the programme and its activities confirmed its continued relevance. As part of the
funds for the efforts in Syria under the regional peace and stabilisation program, DKK 4 million were also donated to the
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UNDPA and its efforts to promote a political solution to the conflict in Syria. In addition, Denmark’s Special Envoy to
the Syrian opposition continued to advise the opposition as part of the preparations for the UN peace talks in Geneva.

In March 2017, Denmark hosted an International coalition working group focusing on cutting of ISIL financing sources.
The Danish Defence Intelligence Service as well as the Danish Security and Intelligence Service provided analyses, and
Denmark continued its co-presidency of the subgroup on financial transfers. In the spring of 2017, a review of the Danish
programme against violent extremism in Lebanon and Jordan was carried out which resulted in the allocation of additional
funds for the programme in 2017 as well as planning for an extension of the programme to 2018.

In December, the Government resolved to increase the Danish troop contingency to NATO’s Resolute Support Mission
in Afghanistan from approx.. 100 to 150 soldiers. In 2017, work on a new country program paper for the Danish com-
bined civil and military efforts in Afghanistan was commenced with an emphasis on political initiatives, including the read-
mission agenda and humanitarian as well as developmental efforts. A new phase of the neighbourhood area programme
was approved.

With respect to migration challenges via the Central Mediterranean, Denmark has completed a number of new initiatives
in 2017. Among these were a decision to post three additional Danish experts to the EU Border Assistance Mission in
Libya (EUBAM). In addition, Denmark has provided financial support to the UNDP stabilisation facility, a national Libya
conference, etc. Moreover, the MFA has increased its focus on the region and its challenges by appointing a new Special
Representative for the Sahel and Maghreb. Finally, the MFA has — as part of the broad-based and integrated Danish effort
in this area — worked to keep the situation in the Sahel and the Horn of Africa high on the International agenda by provid-
ing policy-input to the EU on stabilisation, the prevention of radicalisation, extremism and terrorism as well as irregular
migration. As a tangible result, a non-paper on the increasing influence of the Gulf countries on the Horn of Africa was
compiled. Finally, Denmark has contributed to securing progress on discussions of establishing a human rights framework
for the G5 Sahel joint forces.

Priority 14: Strategic partnerships, alliances and economic cooperation

To ensure a focus on cultivating and consolidating political and economic cooperation with countries that Denmark considers to be strategically
important partners.

The overall goal attainment for priority 14 is classified as A (attained).

In 2017, the MFA has worked to cultivate new strategic partnerships and alliances as well as consolidate existing ones.
Two new strategic partnerships were initiated with Mexico and Indonesia in 2017 — both of which were formalised during
visits from the Danish Prime Minister. During the first high-level consultations with South Africa at the Permanent State
Secretary-level, the possibility for entering a strategic partnership was also discussed.

A new working program was agreed upon with China. The program was formalised during the Danish Prime Ministet’s
visit to China in May 2017. In addition, the strategic partnership with Japan was consolidated, which — among other things
— included agreements on maritime cooperation, double taxation and health. In 2017, the 150-year anniversary for the es-
tablishment of diplomatic relations between Denmark and Japan was marked with several high-level visits, including the
Crown Prince couple’s official visit (with the participation of four Danish ministers and the largest ever Danish business
delegation to Japan as well as the first official bilateral visit to Denmark by the Japanese Prime Minister.

During 2017, follow-up was conducted on the strategic partnership between Denmark and South Korea, including the
hosting of the 7% ministerial meeting in the Green Growth Alliance on circular economy in Copenhagen, the Minister of
Foreign Affairs’ visit to South Korea in October as well as a visit from the Minister of Environment and Food to Korea in
March (which included the reopening South Korean markets for Danish egg and poultry products). In addition, the South
Korean Vice Prime Minister visited Denmark in January 2018.

The Danish Prime Minister met during his visit to Mexico, with, the president of Mexico. The two leaders signed a strate-
gic partnership agreement. The partnership strengthens the economic and political relations between the two countries
and elevates sector-specific cooperation to a new level. In connection with the visit, the Danish Ministry of Environment
and Food entered into an agreement with Mexico regarding sustainable, profitable and competitive farming as well as food
systems.

During the Prime Ministet’s visit to Indonesia, Denmark entered into an ambitious and comprehensive action plan to sup-
ports the strategic partnership between the two counttries.
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The visit of the Danish Minister for Foreign Affairs to India, including bilateral discussions with the Indian Minister for
Foreign Affairs, was a milestone in the relationship between the two countries.

Denmark played an active role in preparing the AU-EU summit — especially with respect to migration and the youth. Dur-
ing the summit itself, Denmark was instrumental in maintaining international obligations with respect to readmission and
also took on a proactive role in trying to secure focus on the youth agenda. Denmark took lead on, among other things,
the drafting of a non-paper on political and economic inclusion of the youth at the EU Foreign Affairs Council meeting in
May 2017, and the Danish Minister for Foreign Affairs hosted a meeting with African youth representatives in connection
with the meeting.

The new Danish-Arab Partnership Programme (DAPP) was officially launched on 1 June (with 1 July as the date of imple-
mentation). As a novelty, the five-year programme contains a component that enhances economic opportunities for the
population in the region by improving employment opportunities for especially young people and women in Egypt, Jor-
dan, Marocco and Tunesia. Also, a successful visit to Marocco was cartied out in the 3 quarter focusing on strengthening
the strategic cooperation in a number of areas.

Priority 15: Implementing the strategy for development cooperation and humanitarian action

To implement the Development Cogperation and Humanitarian Action Strategy with a special empbhasis on new strategic challenges and orien-
tations.

The overall goal attainment for priority 15 is classified as A (attained).

In 2017, the MFA begun the implementation of the Development Cooperation and Humanitarian Action Strategy which
was launched at the beginning of the year. In general, the implementation is proceeding as planned. This is the case with
respect to the combining of humanitarian and development efforts which was done via the country programmes in, for
instance, Uganda and Afghanistan as well through new partnership agreements between UN organisations and Danish
NGO’s. In addition, the MFA has put special emphasis on projects targeting migration and active participation in the EU
High Level Working Group as well as in the preparation for the UN Global Compact on Migration. Furthermore, signifi-
cant efforts were put into working on the repatriation agenda which was discussed via political and diplomatic channels
with twelve different origin countries, including during eight in and outgoing visits by the Ambassador-at-Large for Migra-
tion whom took up the position during the summer of 2017. Implementation of the first repatriation projects based on a
quid pro quo-approach and conditionality framing in relation to additional Danish development aid funds to Afghanistan,
Kenya and Ethiopia have also contributed to promoting this agenda.

Priority 16: Strengthening the IFU as a key development finance institution in the Danish development policy

To consolidate the important role of the Investment Fund for Development Countries (IFU) within Danish development policy.
The overall goal attainment for priority 16 is classified as C (not attained).

In 2017, an agreement for Danida Business Finance was reached in which the responsibility for administrating funds were
transferred from to the IFU. The agreement regarding one of the non-statutory schemes is still pending — Negotiations on
this issue are expected to take place in 2018.

In addition, a Danish SDG Fund was created in a collaboration between the state, the IFU and private investors. The pub-
lic portion of the agreement amounts to appropriations of DKK 100 million as well as an agreement concerning re-lend-
ing by the state to the SDG Fund. During the first half of 2018, an agreement is expected to be reached between the IFU
and private investors, after which the SDG Fund can begin its work.

Moreover, the MFA has explored funding opportunities and a potential cooperation agreement with other organisations ,
including the EIB. So far, preliminary discussions have not materialised into an actual agreement. Due to this, the priority
is deemed not attained.
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Priority 17: Rethinking Global Green Growth Forum

To rethink the 3GF as an initiative intended to accelerate the implementation of selected, green SDG’s via innovative public-private partner-
ships.

The overall goal attainment for priority 17 is classified as A (attained).

The new Partnering for Green Growth and the Global Goals 2030-initiative was launched by the Prime Minister during
the UN General Assembly in September of 2017. Seven partner countries participated, including the president of Chile.
The secretariat for the 3GF is in the process of closing down and is expected to shut down completely in 2018. A number
of activities, including possible P4G-partnerships, will be implemented into the P4G.

The Minister for Development Cooperation has approved the appropriation for the P4G which included three main ele-
ments: 1) Establishing an international “hub” in Washington in collaboration with the World Resources Institute; 2) Es-
tablishing the national platform in State of Green and; 3) Establish an international fund for the support of P4G-partner-
ships.

Priority 18: Chairmanship of the Council of Europe

To successfully prepare and commence the Danish chairmanship of the Council of Europe Committee of Ministers, including a significant contri-
bution to the Danish main priority about the reform process concerning the European Court of Human Rights.

The overall goal attainment for priority 18 is classified as A (attained).

The preparation for the Danish chairmanship of the Council of Europe Committee of Ministers has been an important
priority for the MFA in 2017. Denmark took over the rotating chairmanship on 15 November 2017 and will continue as
chair until 18 May 2018. As part of the efforts related to the chairmanship, the MFA coordinated the drafting of an ambi-
tious agenda consisting of priorities and activities. This was done via an inter-ministerial collaboration. The main priority
for the chairmanship is the continued reform of the European Human Rights Council interpretation of the European Hu-
man Rights Convention, to which the MFA has contributed greatly. In addition, the MFA has contributed to the prepara-
tion and carrying out of the programme activities, including a number of meetings, conferences and seminars in Denmark
and Strasbourg.

Priority 19: Campaign for the election of Denmark to the UN Human Rights Council

To successfully initiate the campaign for the election of Denmarfk to the UN Human Rights Council (DK4HRC).
The overall goal attainment for priority 19 is classified as B (partially attained).

In 2017, the DK4HRC was further operationalised through a number of initiatives. These include 1) participation of the
Minister for Fisheries, Equal Opportunities and Nordic Cooperation and other ministers in international conferences in
order to raise awareness of the candidacy; 2) an intranet-based database providing access for relevant employees in the
Ministry’s foreign and home service; 3) targeted and coordinated outreach to relevant countries; 4) a DK4HRC twitter
profile that sends “ready to retweet” tweets on an ongoing basis; 5) a campaign boost urging all colleagues to include the
candidacy as part of their work and; 6) ongoing updates of the campaign material. Certain activities related to promoting
the Danish candidacy to prioritised countries was, however, postponed. Due to this, the priority is deemed partially at-
tained.

Priority 20: Good administration and case management
F2 guidelines, archival commitments as well as a focus on public administration and good case management.
The overall goal attainment for priority 20 is classified as B (partially attained).

The MFA has initiated a number activities in the form of campaigns and projects with an end to increase awareness of the
basic public administration rules and principles and, ultimately, to support good administration and case management in



18

the Ministry. In addition, the MFA had a set ambition to carry out education initiatives in this area which were postponed
to 2018. Due to the postponement, the priority is deemed partially attained.

2.5 Expectations for the coming year
2.5.1. The budget framework and its significance for the coming year

The MFA expects to make full use of the operating appropriations for 2018, cf. table 5.

Table 5. Exiectations for the cornini iear

Appropriation and additional revenue -2,118.9 -2,162.0
Expenditure 2,123.3 2,162.0
Result 4.4 0.0

Note: A positive (+) figure = expenditure, and a negative (-) figure =revenue/surplus.

In the coming year, focus will be on integrating fisheries within the MFA, including ensuring a strengthening of the fishery
control and supervision efforts with the establishing of the new Fisheries Agency, cf. below.

2.5.2. Main political priorities

The focus of the work of the MES in 2018 is expected to be on the themes mentioned in the Government’s Foreign and
Security Policy Strategy for 2017-2018. The international rule-based order is under pressure, the negotiations concerning
Brexit is entering its final phase, the debate for the future of the European cooperation intensifies, the situation in the
neighbouring regions to the east of Denmark remains uncertain, the terrorist threat springing from fragile states towards
the south and southeast continues to be serious, and the borders of Europe are continually put under pressure from irreg-
ular migration from the south. Adding to this is a number of other, significant tasks that fall under the MFA’s main areas
of work. These areas include: general foreign and security policy, development cooperation, export and investment pro-
motion, consular services, equal opportunities policy as well as fisheries.

Foreign and Security Policy Strategy

In June of 2017, the Danish Government presented its Foreign and Security Policy Strategy for 2017-2018 which high-
lighted five different issues of particular importance: Migration, instability and terrorism, security in the regions closest to
Denmark, brexit and the future of the EU, globalisation, economic and technological diplomacy and the Arctic. For each
of these main issues, a number of tangible projects have been initiated across government, including the work on a new
national strategy for cyber and information security as well as the techplomacy initiative spearheaded by the Tech Ambas-
sador.

The Danish Government expects to present the next foreign and security policy strategy, which will apply to the period of
2019-2020, in the autumn of 2018.

EU

As was the case in 2017, the most important issue on the EU agenda in 2018 will expectedly be the negotiations concern-
ing the terms of the British withdrawal from the EU in March of 2019. The MFA is chairing the inter-ministerial working
group tasked with the responsibility of mapping and coordinating the safeguarding of Danish interests in the negotiations.
Discussions on the future of the cooperation within the EU is also expected to enter into the final phase in 2018, for
which the central themes will be the specific focus for the EU-cooperation in the coming years as well as institutional is-
sues, etc.. With respect to the negotiations on the future of the EU, Denmark will continue to work to keep results and the
interests of citizens in focus. Negotiations on the next, multi-annual financial framework for the EU (expectedly 2021-
2028) has also commenced, and discussions on this will intensify once the Commission presents its proposal in May of
2018.

The Council of Europe
On 15 November 2017, Denmark took over as chair of the Council of Europe Committee of Ministers. The chairmanship
provides Denmark with a unique platform for creating visibility around Danish key issues and the opportunity to influence
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the agenda within the Council of Europe’s three main areas: human rights, rule of law in the future and democracy. Den-
mark has five priorities for the chairmanship: 1) The future European human rights system (the main priority), 2) Equal
opportunities, 3) Inclusion of children and young people in democracy, 4) Shifting opinions and prejudices directed at
people with disabilities and 5) Combating torture. The chairmanship is concluded with a meeting of foreign ministers on
May 17-18 in Elsinore.

Ukraine and Russia

In 2018, Denmark will continue to work for a robust and joint EU-agreement in the sanctions policy towards Russia, in
which it is imperative that the duration of the sanctions remain closely tied to compliance with the Minsk Agreement.
Denmark will continue to engage Russia in areas that are of interest to Denmark, including in relation to maintaining the
Arctic as a low-tension area.

Denmark will continue its support — bilaterally and through the EU — to the Ukraine reform process. It is of strategic im-
portance to the EU and Denmark that Ukraine is successful in carrying out reforms. Denmark’s support is directed at pro-
moting human rights as well as strengthening sustainable and inclusive economic growth. Towards the end of 2017, the
MFA approved a new five-year Neighbourhood Programme for Ukraine and Georgia of DKK 860 million. In addition,
Denmark is leading the EU’s anti-corruption programme in Ukraine, and come June 2018, the MFA will host a large inter-
national conference on the Ukrainian reform process.

Syria/Iraq/ISIL

In 2018, Denmark will continue to work for a political solution to the conflict in Syria through, among other things, diplo-
matic efforts, including via the EU and by providing support to the UN Special Representative. On Iraq, special emphasis
will be on continuing the support for the Iraqi Government and its inclusive reform agenda, including with respect to na-
tional reconciliation. Comprehensive stabilisation efforts carried out in Syria and Iraq as part of the regional stabilisation
programme will also constitute a main priority. At the same time, Denmark will be involved in the fight against ISIL and
combating violent extremism through civil and military efforts. Finally, humanitarian efforts in Syria and the neighbouring
countries will be expanded by involving Danish and international humanitarian partners. Special effort will be put into
linking humanitarian efforts with long-term development efforts, including a strengthened collaboration with the World
Bank and the EU as well as the initiation of a new phase of the Danish-led European development and protection pro-
gramme in the Middle East.

Migration and neighbouring region efforts

The pressure on Europe from refugees and migrants will continue to be a key foreign policy issue in 2018. A number of
EU and member states’ efforts, including partnerships with African countries, began showing results in 2017 and must be
consolidated and developed further in 2018. EU-work on this is being supplemented with targeted Danish initiatives to
promote the readmission of rejected asylum seekers and other foreigners without legal residence in Denmark, including
via the quid pro quo-agenda and the Ambassador-at-Large for Migration. Readmission will also be a key issue for Den-
mark in the negotiations on the Global Compact on Migration which will expectedly be passed by UN member countries
in 2018.

In addition, Denmark will continue to advocate for mediating the fundamental causes of migration through the disburse-
ment of the special migration funds and long-term development aid which focuses on providing a future for Africa’s
growing young populations in their own countries. The humanitarian budget stipulated in the Appropriations Act for 2018
is the largest one yet and will contribute to improving living conditions and prospects for the most vulnerable population
groups in neighbouring regions.

Denmark’s Development Cooperation and Humanitarian Action Strategy

The Government presented its Development Cooperation and Humanitatian Action Strategy, the World 2030 with the
support of a wide section of political parties in the Danish patrliament. Implementation of the strategy and its key areas will
continue throughout 2018 -during which a P4G summit is planned for this autumn — and will build on the implementa-
tion efforts that commenced with the adoption of the Finance Appropriations Act. Initiatives in 2018 will include a
strengthened effort for the inclusion of the private sector via the establishing of the Sustainable Development Goals Fund,
significant increasing of the efforts in neighbouring regions struck by crises and conflicts, a comprehensive reorganising of
the development aid channelled through Danish civil society to strategic partnerships as well as operationalising crosscut-
ting focus areas such as the youth and technology.

Equal opportunities and human rights
The MFA will work to promote equal opportunities and women’s rights in the national as well as international arena. Na-
tionally, focus in 2018 will be on equal opportunities and negative social control in ethnic environments, combating sexual
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harassment, promoting women in I'T and management as well as the propensity of fathers to take paternity leave. In addi-
tion, an action plan for increased security, well-being and equal opportunities for LGBTI-persons will be compiled. Inter-
nationally, Denmark will continue its active work to promote equal opportunities and women’s rights, including in the UN
Human Rights Council and the UN Commission on the status of Women as well as in connection to the Danish chair-
manship of the Council of Europe and conducting follow-up the UN Sustainable Development Goals.

The campaign for Danish membership of the UN Human Rights Council for the period of 2019-2021 will also be a main
priority for the MFA in 2018, leading up to the vote on membership taking place during the UN General Assembly in Oc-
tober 2018. Membership of the Human Rights Council will provide Denmark with a prominent role in International dis-
cussions on key issues such as freedom of speech, freedom of the press, the protection of minorities and women’s rights.

Export and investment promotion

In 2018, export and investment promotion efforts will focus on the implementation of the Government’s new strategy for
economic diplomacy. The serves as an umbrella strategy for the sector-specific export strategies within energy, environ-
ment and food as well as the upcoming strategy for life science and must be seen in connection to the Government’s digi-
tal growth strategy. The strategy focuses on trade policy and free trade agreements, public authority cooperation, promo-
tion of Danish trade strongholds based on the Sustainable Development Goals, efforts directed at small- and medium-
sized businesses, attracting investments and innovation.

Free trade contributes to economic growth and prosperity in Denmark. Because of this, it is important the EU continues
to lead an ambitious free trade policy focusing on entering into new trade agreements with third countries which would be
beneficial for Danish businesses, wage earners and consumers alike. In 2018, special emphasis will be put on concluding a
number of large free trade agreements with important trade partners. In a situation where free trade is increasingly sub-
jected to scepticism, and the risk of protectionism has increased, Denmark will — as part of its trade policy - work actively
to promote open markets and a rule-based international trade system rooted in the WTO.

Fisheries

In 2018, focus will be on implementing the agreement on initiatives to counter the concentration of quotas which the
Government entered into with the support of all of the political parties in parliament in November 2017. The agreement
strengthens oversight of businesses and ensures that individual quota ceilings are complied with. In addition, the interna-
tional work will be prioritised, including Brexit and the quota negotiations.

Furthermore, follow-up on the National Audit Office’s critique of the administration of the quota concentration will con-
tinue, including the work being put into integrating fisheries within the MFA.

2.5.3. Key organisational priorities

The MFA must be seen as an organisation that effectively delivers results of a high quality, which is open and has the abil-
ity to cooperate with partners, customers, stakeholders and citizens.

At the same time, the MFA must ensure an even stronger coordination of Denmark’s foreign policy instruments in order
to be able to safeguard Denmark’s interests in the best possible way.

In 2017, the MFA adjusted its concept for corporate strategic governance with a view to ensure that the concept remains a
useful, operational and lean framework that acts to support the MFA’s ongoing work and strategic development. As part
of the concept, a number of strategic priorities are defined on more than one management level. Senior Management has
defined three general strategic priorities for the MFA’s organisational development over a multi-annual period: (1) Agility;
(2) Digitisation and; (3) Mobility.

For the strategic priorities, a total of eight underlying projects have been defined. These projects make the strategic priori-
ties more concrete and are vital to the realisation of the priorities. The projects have a cross-cutting organisational focus
and can be carried out within a relatively short time span (1-2 years). In 2017, Senior Management will revise the projects
to determine whether there is a need to add, remove or alter any of the existing projects.

Additionally, each centre in the MFA defines 2-5 strategic priorities of their own (based on a strategy meeting with Senior
Management) while embassies, consulates general etc. compile an action plan containing three strategic priorities each.
Both the strategic priorities of the centres and representations cover one year and build on the Government’s overall polit-
ical objectives and priorities.
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3. Financial review

The scope of accounting concerning the revenue and cost accounts comprises Section 06.11.01 The Danish Foreign Ser-
vice and Section 06.11.05 Revenue from Consular Services.

3.1 Applied accounting procedures

®  The MFA adheres to the general government accounting rules for cost-based accounts and cost-based appropriations

with the following comments:

® In conformity with the agreement with the Ministry of Finance, properties and buildings acquired before 2005 are
valued on the basis of the acquisition price. No revaluations are made regularly in relation to market developments.
The value of installations is fixed at 10 percent of the value of the building.

®  The threshold for activation of development projects is set at DKI 700.000
= Assets that fall under the grants/subsidies sphere are not included in the cost-based accounts.

®  Once a year, the MFA sets an annual exchange rate per currency. Exempt from this practice are fees charged locally
as well as billing of businesses in a different currency than DKK. With respect to the grant accounts, market exchange
rates are applied in all respects. At any given point in time, therefore, there will be multiple exchange rates per cur-
rency in the accounts.

3.2 Profit and loss account, etc.

The MFA’s profit and loss accounts for the years 2016 and 2017 along with the budget for 2018 are presented below in
table 6.

Table 6. The MFA’s itofit and loss account 2015 - 2017 (DKK million)

Ordinary operating revenue

Appropriations booked as revenue

Appropriations -1,599.0 -1,566.2 -1,620.2
Amount spent of previous yeat’s reserved approptiations 0.0 0.0 0.0
Amount reserved of current year’s appropriations 0.0 0.0 0.0
Appropriations booked as revenue, total -1,599.0 -1,566.2 -1,620.2
Sale of goods and services -144.1 -87.6
External sale of goods and services -119.0 2108.6 -116.5

Internal sale of goods and services -12.9

Fees -121.8
Grants for own operations -8.3 0.0 -
-1,870.4 -1,809.5 -1,824.3

Ordinary operating revenue, total

Ordinary operating costs

Consumption costs

Rent 240.2 246.3 227.0
Consumption costs, total 240.2 246.3 227.0
Personnel costs*

Salaries and wages 603.3 631.1 617.1

Pension 97.6 100.9 94.1

Reimbursement of pay -105.7 -105.4 -125.3

3.0 9.5 16.0

Other personnel costs
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Personnel costs, total 598.2 636.1 601.9

Depreciation and amortisation 1224 98.6 81.5
Internal purchase of goods and services 36.9

Other ordinary operating costs 960.0 1,024.1 1,100.7
Ordinary operating costs, total 1,920.8 2,042.0 1,929.7
Result of ordinary operations, total 50.4 232.5 105.4
Other operating entries

Other operating revenue -176.0 -307.7 -192.9

Other operating costs 13.5 8.6 0.0
Result before financial items, total -1121 -66.6 -87.5
Financial items

Financial revenue -1.4 -1.7 0.0

Financial costs 83.9 72.7 84.5

Financial items, total 82.5 71.0 84.5
Result before extraordinary items, total -29.6 4.4 -3.0
Extraordinary items

Extraordinary costs 0.0 0.0 0,0

Extraordinary revenue 0.0 0.0 0.0
Extraordinary items, total 0.0 0.0 0.0

-29.6 4.4 -3.0

Year-end profit/loss, total

Note: A positive (+) figure = expenditure, and a negative (-) figure = revenue/sutplus. The appropriations and accounts figures were calculated prior to

an adjusted provision for reserved appropriations.

* The MFA’s personnel costs include salary related to commercial activities as well as subsidies for individuals and therefore exceed the salary expendi-

ture under the payroll ceiling, cf. section 4.6, table 11.

Table 7 accounts for the MFA’s distribution of yeat-end profit/loss for 2017.

Table 7. Distribution of year-end profit/loss (DKK million)

Year-end profit for transfer
Appropriated earned surplus
Transferred to dividends to Treasury

Transferred to carry-forward surplus

44
0.0
0.0
44

3.2.1 Explanation of reversed provisions and accrual items

The MFA’s provisions are adjusted annually and were last adjusted as of 31.12.2017.

Provisions in 2017 DKXK million
Holiday pay 109.5
Flex time 2.7
Overtime 0.3
Savings days 43
Severance pay for locally employed staff in the service

abroad 30.0
Refurbishment of leased properties 62.7
Loss on debitors 0.2
Personnel adjustments 6.5

3.3 The balance sheet

The MFA’s balance sheet for 2016 and 2017 is presented in table 8. Notes to the balance sheet can be found in section

4.1.1.



Table 8. The MFA’s balance sheet (DKK million)
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Assets 2016 2017 Liabilities 2016 2017
Fixed assets
Intangible fixed assets Equity
Completed development projects 67.9 47.1  Adjusted equity -32.8 -32.8
Acquired concessions, patents, licences, etc. 2.5 2.4 Carry-forward surplus -306.2 -307.7
Development projects in progress 10.6 12.6  Equity, total 339.0 -340.4
Intangible fixed assets, total 81.0 62.1 Provisions -106.5 -99.6
Tangible fixed assets Long-term liabilities

Mortgage debt and other long-
Land, space and buildings 1,430.7 1,411.2  term debt 0.0 0.0
Transport equipment 25.3 30.9  FF4 Long-term debt -1,676.5 -1,623.0
Plant and machinery 7.1 3.9 Long-term liabilities, total 1,676.5 -1,623.0
Fixtures and fittings, tools and I'T-equipment 27.7 16.4  Short-term liabilities, total
Work in progress at own cost 69.9 76.2  Supplier of goods and services -83.0 -107.9
Tangible fixed assets, total 1,560.7 1,600.7  Other short-term debt -18.4 -15.4
Financial fixed assets Holiday pay due -99.3 -109.5
Government bonds 32.8 32.8  Reserved appropriation
Other financial fixed assets 0.0 0.0  Prepayments, liabilities 6.7% -11.2
Financial fixed assets, total 32.8 32.8  Work in progress and liabilities -82.6 -127.8
Fixed assets, total 1,674.5 1,633.5 Short-term liabilities, total -276.6 -371.8
Current assets Debt, total -1,953.1 -1,994.8
Accounts receivable 164.8 195.2  Liabilities, total 2,398.6 -2,434.8
Prepayments and accrued revenue 109.5 104.2
Cash and cash equivalents
FF5 Non-interest-bearing account 77.9 227.1
FF7 Financing account 184.0 71.8
Other cash and cash equivalents 187.9 203.1
Cash and cash equivalents, total 449.8 502.0
Current assets, total 7241 801.3
Assets, total 2,398.6 2,434.8

3.4 Explanation of equity

The MFA’s equity totalled DKK 340.5 million at the end of 2017. Of this amount, the accumulated surplus carried for-
ward totalled DKK 307.7 million, and the adjusted equity totalled DKK 32.8 million, cf. table 9.

The carry-forward surplus totalled DKIK 306.2 million at the beginning of 2017, which together with the year-end result of
DKK 4.4 million is increased to 307.7 million (after changes to the carry-forward surplus caused by account changes).
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Table 9. Explanation of the MFA’s equity 2017 (DKK million)

Equity, year-beginning -309.4 -339.0
Adjusted equity, opening balance -32.8 -32.8
Changes in adjusted equity 0.0 0,0
Adjusted equity, closing balance -32.8 -32.8
Revaluations, opening balance 0.0 0.0
Changes in revaluations 0.0 0.0
Revaluations, closing balance 0.0 0.0
Carry-forward surplus, opening balance -276.6 -306.2
0.0 -5.9

Changes in carry-forward surplus related to account changes*
Existing carry-forward surplus appropriated 0.0 0.0
Year-end profit/loss -29.6 4.4
Year-end profit/loss appropriated 0.0 0.0
Dividends to the State 0.0 0.0
Carry-forward surplus, closing balance -306.2 -307.7
-339.0 -340.4

Equity, year-end

* Changes to the carry-forward surplus are related to the transfer of the Department for Equal Opportunities to the MFA.

3.5 Separate cash flow and borrowing limit

The MFA’s operating appropriations fall under the scope of the separate cash flow scheme. The scheme is tailored to the
special organisational conditions at the Missions of the Danish Foreign Service.

Table 10. Utilisation of the borrowing limit (DKK million)

Intangible and tangible fixed assets, total 1,662.8
Borrowing limit 2,527.4
Rate of utilisation in % 65.6%

3.6 Follow-up on the payroll ceiling

The MFA’s payroll expenditure under the payroll ceiling totalled DKK 626.3 million in 2017 which meant an expenditure
decrease of DKK 5.4 million in relation to the payroll ceiling of DKK 631.7 million. The total payroll saving subsequently
amounted to DKK 52.5 million by the end of 2017, cf. table 11.

Table 11. Follow-up on payroll ceiling (DKK million)

Payroll ceiling FL. (Finance and Approptiation

620.0
Act)
Payroll ceiling incl. TB (Supplementary Appropri- 6317
ation/ Appropriation Notes) '
Payroll expenditure under payroll ceiling 626.3
Difference 5.4
Accumulated saving, year-end 2016 47.1

Accumulated saving, year-end 2017 52.5




3.7 The appropriation accounts

The cost-based main accounts of the MFA are presented below in table 12.

Table 12. The MFA’s administered cost-based main accounts (DKK million)

06.11.01 The Foreign Service

06.11.06 Interest revenues from diverse receivables
06.11.15 Non-statutory grants

06.11.16 Promotion of gender equality

06.11.19 The Bilateral Neighbourhood Program

06.11.21 Repayments from the Investment Fund for Cen-
tral Europe (10) and the Investment Fund for Developing
Countries (IFU)

06.21.01 The Nordic Council of Ministers

06.22.01 Peacekeeping operations, etc. under the UN
06.22.03 Other organisations

06.22.05 The European Investment Bank

06.32.01 Developing Countries in Africa

06.32.02 Developing Countries in Asia and Latin America
06.32.04 Personnel Assistance

06.32.05 Danida Business Programmes*

06.32.07 Loan assistance

006.32.08 Other assistance
06.32.09 The Danish-Arab Partnership Programme
06.32.11 The Neighbourhood Programme

06.33.01 Assistance through civil society organisations

06.34.01 Environment and climate assistance in developing
counttries, etc.

06.35.01 Research and information in Denmark, etc.
06.36.01 The UN Development Programme (UNDP)
06.36.02 The UN Children’s Func (UNICEF)

06.36.03 HIV/AIDS, Population and Health programmes

06.36.06 Other UN development programmes and various
multilateral contributions (FNUD)

06.37.01 The World Bank Group**

06.37.02 Regional Development Banks
06.37.03 Regional Development Funds, debt relief initia-
tives and other funds

06.37.04 Assistance through the European Union (EU)

06.38.01 Mobilisation — financing investments

06.38.02 Framework conditions, knowledge and business
opportunities

06.38.03 Various multilateral contributions

06.39.01 General contributions to international humani-
tarian organisations

06.39.02 Humanitarian contributions to acute and pro-
tracted crises

06.39.03 Humanitarian contributions to partners in acute
and protracted crises

06.41.02 Trade Commissioners and trade office

Other appropriation
Other appropriation
Other appropriation
Revenue appropriation

Revenue appropriation

Revenue appropriation
Other appropriation

Statutory
Statutory
Statutory

Other appropriation

Revenue appropriation.
Revenue appropriation.
Revenue appropriation.
Revenue appropriation.

Revenue appropriation.

Revenue appropriation.
Revenue appropriation.
Revenue appropriation.

Revenue appropriation.
Revenue appropriation.

Revenue appropriation.
Revenue appropriation.
Revenue appropriation.

Revenue appropriation.
Revenue appropriation.

Revenue appropriation.

Revenue appropriation.

Revenue appropriation.

Other appropriation

Revenue appropriation.
Revenue appropriation.
Revenue appropriation.

Revenue appropriation.
Revenue appropriation.

Revenue appropriation.

Revenue appropriation.

Revenue
Expenditure
Revenue
Expenditutre

Expenditutre

Expenditutre
Revenue

Expenditure
Expenditure
Expenditure
Revenue

Expenditure
Expenditure
Expenditure
Expenditure
Expenditure
Revenue

Expenditure
Expenditure
Expenditure
Expenditute

Expenditutre
Expenditute

Expenditutre
Expenditure
Expenditure

Expenditure
Expenditure

Revenue
Expenditutre

Expenditutre
Expenditutre

Revenue
Expenditute

Expenditure
Expenditure
Expenditure

Expenditure
Expenditure

Expenditure

Revenue

-410.2
1,976.4
-10.0
50.1
18.3

0.0
-125.0

106.3
334.9
255.9
0.6
0.5
1,386.5
1,215.0
232.0
27.8
-84.6
15.9
630.5
2035
149.3
668.2

287.0

61.6
503.2
119.0
653.6

246.2

-1.2
1,290.9
104.7

307.5

-10.4
590.5
560.5

680.4
-0.2
605.4

1,770.0
233
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-552.7
2,123.3
3.0
453
16.7

-200.0

105.1
276.2
234.3

0.0
0.0

1,264.4

1,201.6
232.4

28.9
-84.6

15.9
609.2
203.4
149.2
667.7

286.9

54.8
503.1
119.0
653.6

244.8

1.1
1,290.1
104.7

307.4

126.5
455.3
560.4

674.6
-0.1
605.4

34

1,770.0
311
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Expenditure 70.6 86.3

06.41.03 Special export promotion grants Revenue appropriation.  Expenditure 58.2 59.9

Note: A positive (+) figure = expenditure/deficit, and a negative (-) figure = revenue/surplus.



4. Annexes

4.1 Notes to the profit/floss account and the balance sheet

Extraordinary items
In 2017, the MFA had neither extraordinary revenue nor extraordinary expenditute.

Loss on receivables (Balance sheet)
In 2017, the MFA increased its provisions for loss on debtors from DKK 0.2 million against DKK 0.4 million in 2016.
The realised recorded net loss for 2017 amounted to DKK 0.3 million, which is on the level of that in 2016.

Inventories (Balance sheet)
The MFA had no inventories for the purpose of sale.

Provisions (Balance sheet)
Please refer to section 3.2.1.

27
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4.1.1 Notes to the balance sheet

Note 1. Intani'ble fixed assets (DKK million) — (discreiancies rnai occur due to roundini)

Cost price as of 1.1.2017 238.2 32 2414
g};s;isn;t;i laca(lj::lctfi:nagd]ustments and transfers between 0.0 0.0 00
Acquisition 33 0.0 33
Disposal -20.1 0.0 -20.1
Cost price as of 31.12.2017 221.4 3.2 224.6
Accumulated depreciation -174.3 -0.8 -175.1
Accumulated amortisation 0.0 0.0 0.0
z:;\lc;;'rzr:)%ated depreciation and amortisation as of 1743 08 1751
Financial value as of 31.12.2017 471 2.4 49.5
Annual depreciation -4.0 -0.1 -4.1
Annual amortisation 0.0 0.0 0.0

-4.0 -0.1 -4.1

Annual depreciation and amortisation

Develoiment itojects in itoitess

Opening balanceas of 1 January 2017 10.61
Acquisition 6.96
Amortisation 0.00
Transferred to completed development projects -4.96

12.61

Cost price as of 31.12.2017

Note 2. Tangible fixed assets (DKK million)

Cost price as of 01.01 2017 1,767.2 29.9 76.1 166.8 2,.040.0
it ——
Acquisition 40.2 1.0 18.5 52 64.8
Disposal -21.9 -5.1 -6.1 -34.2 -67.3
Cost price as of 31.12.2017 1,785.5 25.8 88.5 137.7 2,037.5
Accumulated depreciation -369.3 -21.8 -57.6 -120.1 -568.8
Accumulated amortisation -4.9 0.0 0.0 -1.2 -6.2
ﬁ;clumulated depreciation and amortisa- 3743 218 576 1213 575.0
Financial value as of 31.12.2017 1,411.2 3.9 309 16.4 1,462.4
Annual depreciation -37.7 0.9 -6.9 17.2 -26.5
Annual amortisation 0.0 0.0 0.0 0.6 0.6
Annual depreciation and amortisation -37.7 0.9 -6.9 17.8 -25.9
Work in progress at own cost
Opening balance as of 1 January 2017 69.9
33.9

Acquisition
Amorttisation 0.0



Transferred to completed tangible fixed assets -27.7
Cost price as of 31.12.2017 76.2

4.2 Commercial activities

A statement of the commercial activities under the MFA Competence Centre (UMKC) is presented below in table 13.

Table 13. Commercial activities 2014-2017 (DKK million)

Language training, year-end profit/loss (“-* sign = surplus) -0.2 -0.3 12 -0.5
Language training, accumulated year-end profit/loss (“-“ sign = surplus) -4.2 -4.5 -3.3 -3.8

4.3 Fee-financed activities

A statement of fee-financed activities in the MFFA under Section 06.11.05 is presented below in table 14. The legislative
framework has been respected and observed.

Table 14. Fee revenue 2014-2017 iD)

Fee - visa* -67.7 -76.1 -85.1 -81.8
Fee — work and residence permits* -7.8
Fee — passports and drivers licences -16.2 -16.9 -17.2 -17.0
Fee — legalisation -13.9 -14.0 -14.2 -14.9
Fee — assistance cases -0.2 -0.1 -0.1 -0.3
Other fee revenue** -2.2 -3.2 -2.3

I alt -100.2 -110.3 -118.9 -121.8

*1n 2017, a change was to the structure of the statement of the fee-financed activities. Due to this, statistics for fees for visa and fees for work and resi-
dence permits must be viewed together.
**In 2017, other fee revenue has been moved to “Fee — passports and drivers licences” as well as “Fee — legalisation”.

4.4 Grant-financed activities

A statement of the grant-financed activities in the MFA is presented below in table 15.

Table 15. Grant-finances activities

Multi-donor-financed regions of Origin Pro-

gramme in Jordan, Lebanon and Iraq 70.6 124.7 99.5 95.8
Multi-donor-finances anti-corruption pro-
gramme in Ukraine 0.0 33.5 20.9 12.6

The Lundbeck Fund’s “Bay Area Clinical &
Translational Research Scholarship Program
2017-2020” 0.0 9.8 1.6 8.2

Total 70.6 168.0 122.0 116.6

4.5 Presented investments
It is noted that the MFA did not complete any capital projects in 2017.

A statement of the capital projects currently in progress is presented below in table 16.

Table 16. Capital projects in progress (DKK million)

DKK 7,0, cf.
Embassy building Dhaka* 2005 0.2 0.0 Appropriation
Note 178, 2005



Embassy and residences, New 2008 2016
Delhi land rights**

Embassy and residences, New 2016 2016
Delhit**

New York, conversion 2017 2017

2018

2018

2018
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DKK 136,0 cf.
136.0 Appropriation
Note 48, 2008

xx, cf. Confiden-

tial Appropria-

016 310 tion Note A,
2016

31,9, cf. Appro-

1.5 1.5 priation Note

20, 2017

*As a result of the decision regarding a joint Nordic location in a leased property (established in 2015), initial steps have been taken towards selling the

land obtained through Approptiation Note 178, 2005.

*#The cost incurred by the acquisition of land rights amounts to DKK 136 million and was defrayed in 2010.
#RkStart of engineering design activity (EDA) incl. EU procurement in 2010. Commencement of construction originally announced for 2012 but has

been changed to 2016.

4.6 Overview — Priorities and goals

1. Strengthening of the visa area B 2 1 -
2. The MFA’s digital platforms B 1 2 -
3. Strengthening communication on social media B 3 1 -
4. Improved communication with citizens about preventing and c 1 1 1
managing crisis situations
5. Presidency of the OECD Council of Ministers B 4 1 -
6. Attracting more investments to Denmark C 1 1
7. A new strategic framework for the internationalisation of Danish A 3
businesses } }
8. The Atrctic A 4 _ _
9. Russia and Ukraine B 3 1 -
10. Promotion of Denmark’s core interests in the EU B 3 1 -
11. USA A 3 - -
12. NATO A 1 - -
13. Security, combining efforts and stabilisation A 4 - -
14. Strategic partnerships, alliances and economic cooperation A 3 2 -
15. Implementing the strategy for development cooperation and A 3 ) )
humanitarian action
16. Strengthening the IFU as a key development finance institution
. . . C 1 1 1
in Danish development policy
17. Rethinking Global Green Growth Forum A - -
18. Chairmanship of the Council of Europe A 4 - -
19. Campaign for the election of Denmark to the UN Human

. . B 2 1 -
Rights Council
20. Good administration and case management B 2 1 -
Total - 51 14 3
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I1Ssions

4.7 Denmark’s m

DENMARK'S

MISSIONS

March 1, 2018

= Embassies (68)

Abu Dhabi
Abuja

Accra

Addis Ababa
Algiers
Ankara
Athens
Bamako
Bangkok
Beijing
Beirut
Belgrade
Berlin
Bogota
Brasilia
Brussels
Bucharest
Budapest
Buenos Aires
Cairo
Canberra
Damascus
Dar Es Salaam

Dhaka
Dublin
Hanoi
Helsinki
Islamabad
Jakarta
Kabul
Kampala
Kiev

Kuala Lumpur
Lishon
London
Madrid
Manila
Mexico DF
Moscow
Nairobi
New Delhi
Oslo
Ottowa
Ouagadougou
Paris

The Hague

Prague
Pretoria
Rabat
Reykjavik
Riga
Riyadh
Rome
Santiago
Seoul
Singapore
Sofia
Stockholm
Tallinn

Tehran

Tel Aviv

Tokyo

Vienna

Vilnius
Warszaw
Washington DC
Yangon

Zagreb

e

o Multilateral Missions (6)
Brussels Permanent Representation to the EU

Permanent Representation to the NATO

Geneva Permanent Mission to the UN
New York  Permanent Mission to the UN
Paris Permanent Delegation to the OECD

and UNESCO
Strasbourg Permanent Representation to the
European Council

= Consulates General (16)

Chicago Houston Sao Paulo
Chongging Istanbul Shanghai
Dubai Lagos Silicon Valley
Flensburg  Munich Sydney
Guangzhou New York  Toronto

Hamburg

* Mission Offices (2)

Ramallah  Silicon Valley, Techplomacy

= Innovation Centres (7)

Munich Seoul Tel Aviv
New Delhi Shanghai

Sdo Paulo Silicon Valley

= Trade Offices (3)

Bangalore Taipei
Barcelona



